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Useful Links: 
How to apply: How to Apply 
After you apply: After you Apply 
 
Step 1: Gather the required documents 
 

 
 
 
Step 2: Apply for the Rebate through your CRA account  

 
 
  

In the navigation 
menu select 

“More Services” 

Then select “File a 
GST/HST rebate” 

https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/gst-hst-businesses/gst-hst-rebates/reason-code-1c/file.html
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/gst-hst-businesses/gst-hst-rebates/reason-code-1c/after.html
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1. File a GST/HST Rebate 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Select rebate application 

  

Choose: 1C: 
Amounts paid 

in error 

Reason Code 1C 



  
 

Telephone:  250-595-4448 | Toll Free:  1-800-909-6303 
109-1034 Johnson Street Victoria BC V8V 3N7  

 Website:  www.bcacc.ca 
 

3. Upload supporting documentation 

 

 

 

 

 

 

 

 

 

 

 

 

Ways to get the form 

1) Download and fill out with Acrobat Reader 
• You must download and open fillable PDFs in Acrobat Reader 10 or higher. 

o Fillable PDF (gst288-fill-23e.pdf) 
 

2) Print and fill out by hand 
• Standard print PDF (gst288-23e.pdf) 
 

3) Ask for an alternate format 
• You can order alternate formats such as digital audio, electronic text, braille, and 

large print. 
o Order alternate formats for persons with disabilities 

 
 
 
 
 
 
 

Download and fill out 
Form GST189 See next page 

for reason 
write-up 

https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/gst288.html#instructions
https://www.canada.ca/content/dam/cra-arc/formspubs/pbg/gst288/gst288-fill-23e.pdf
https://www.canada.ca/content/dam/cra-arc/formspubs/pbg/gst288/gst288-23e.pdf
https://www.canada.ca/content/canadasite/en/revenue-agency/services/forms-publications/help-forms-publications/about-multiple-formats.html
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You can use the following for “the reason the amount is not payable or remittable”: 
 
I am writing to formally request a GST/HST rebate for amounts collected on psychotherapy and 
counselling therapy services provided by Registered Clinical Counsellors (RCCs) in British 
Columbia, prior to the CRA’s official clarification regarding the exemption status of these 
services for RCCs. 
 
Background 
On June 20, 2024, the Canada Revenue Agency (CRA) announced that certain psychotherapists 
and counselling therapists were no longer required to collect GST/HST on their services. 
However, this announcement did not initially extend to Registered Clinical Counsellors (RCCs). 
As a result, until the CRA officially clarified the matter, GST/HST continued to be collected and 
remitted on psychotherapy and counselling therapy services provided by RCCs in accordance 
with existing CRA policies. 
 
CRA's Official Confirmation 
On December 20, 2024, the CRA officially confirmed that, effective June 20, 2024, 
psychotherapy and counselling therapy services provided by RCCs in BC are no longer 
considered taxable supplies. As a result, GST/HST is no longer required to be charged or 
remitted on these services. 
 
Request for Rebate 
Given this new clarification, any GST/HST collected for services provided after June 20, 2024, 
should be returned. As such, I am requesting a rebate for the GST/HST amounts paid to my RCC 
for these services. According to the CRA's guidance, these amounts should be refunded, as the 
services are now considered exempt from GST/HST 
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GST189 Form 

  

Choose 
Reason Code 

1C 

(Name of your RCC) 
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4. Enter additional claim information 

 

Start date June 
20, 2024 until 
the date your 
RCC stopped 
charging GST 
(Ask your RCC 
for that date) 

Total amount of GST charged by your RCC 
during the reporting period 

Same amount as reported in Part D 

Select No 


